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Number:   CSB-141117-1 

 

Released:  17th November 2014 

  

Modified:   

 

Subject: FortiGate-100D 4th Generation Supported Code Versions 

 

Product:  FortiGate-100D 

 

Description: 

Fortinet has released a 4th generation of hardware of FG-100D. An incompatibility may exist 

between FG-100D 4th generation and some FortiOS software versions whereby the unit fails to 

boot-up.  

 

FortiOS 4.3.x: 

FG-100D 4th generation may fail to boot with any version of 4.3 except the latest 4.3.18 image 

dated November 14, 2014 (141114), which is available from the customer support image 

download site.  Type "get system status" to check the date: 

 
FG100D3G13827424 # get sys status 

 

Version: Fortigate-100D v4.0,build0689,141114 (MR3 Patch 18) 

Virus-DB: 1.00234(2013-08-13 12:19) 

Extended DB: 1.00234(2013-08-13 12:14) 

IPS-DB: 3.00295(2013-01-30 19:23) 

FortiClient application signature package: 1.131(2014-11-14 19:18) 

Serial-Number: FG100D3G13827424 

BIOS version: 05000006 

System Part-Number: P11510-04 

Log hard disk: Available 

Internal Switch mode: switch 

Hostname: FG100D3G13827424 

Operation Mode: NAT 

Current virtual domain: root 



 

CSB-141117-1 Fortinet  2 

Technical Support Customer Support Bulletin 

Max number of virtual domains: 10 

Virtual domains status: 1 in NAT mode, 0 in TP mode 

Virtual domain configuration: disable 

FIPS-CC mode: disable 

Current HA mode: standalone 

Distribution: International 

Branch point: 689 

Release Version Information: MR3 Patch 18 

System time: Mon Nov 17 09:26:27 2014 

 

 

 

FortiOS 5.0.x: 

FG-100D 4th generation may fail to boot with software versions earlier than FortiOS 5.0.8. 

Affected Products: 

FG-100D 4th generation units can be identified by any of the following: 

  

Part Number:  P11510-04 

 

Hardware ID:  C4LL40-04AA-0000 

 

Serial Number:  FG100D3G14812216 and higher, plus the following list: 

FG100D3G14808002 

FG100D3G14808003 

FG100D3G14808005 

FG100D3G14808006 

FG100D3G14808007 

FG100D3G14808008 

FG100D3G14808009 

FG100D3G14808010 

FG100D3G14808011 

FG100D3G14808013 

FG100D3G14808014 

FG100D3G14808015 
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Resolution:  

FortiOS 4.3.18 or FortiOS 5.0.8 or later software must be used with the FG-100D 4th generation 

devices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technical Support Contact Information:http://www.fortinet.com/support/contact_support.html 

Fortinet technical support home page: https://support.fortinet.com 
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